NEW FOR 2016

Policy wordings Sewer back-up premium
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BN TS T Xe LiTots U0 (BN Y A s T T AR S (e Vh o Lt I S 1 Lo 0y s [ S To) o BV (Ml Of sewer back-up coverage for anyone insured with a comprehensive

extensive review that involved feedback from our broker V9%

partners, board of directors and staff. Most of the changes

301 B T IRZORiVR b DY Ot T o S P L V1 SR 3 TS SIS 19e10) iy A 7010t The charge is in response to the increasing number and cost of water

coverage. The major changes to the wordings are: related losses. Since 2008, water losses have been the second most

LWL Y TSI I T T T 6 e LSS O MY TG BT B s IO S LN SV B i Ml expensive peril for Bay of Quinte costing well in excess of $1 million
petsonal property in gross claims incurred each year. In order to be fair to our
An increase in the amount paid in the special limits of policyholders and charge only those with the loss exposure, the Board
insurance for personal property of Directors elected to charge specifically for this coverage instead of
Improvements in the watercraft coverage increasing the homeowner premium rates for all of our homeowner
Expanded coverage for docks packages.
Collapse of above ground pools has been added
BT CE TV I TR VoA o) b TeYeYe IS TV AN T W S et Vs ) Wl All comprehensive policies currently have full limits coverage and
the policy deductible those policies will be renewed with full limits. The Board has decided
TG LTIV N s T 1 VU ) IO S B T WO (IS LU dhusbals by 173 L to offer a limit of $25,000 free of charge. If $25,000 of sewer back-up
TS TERT BV W TR S M RO S T B Ol NN W oSS R 58 1N is sufficient for your insurance protection, you can contact your
be specifically insured broker to have the limit of coverage reduced.

Loss prevention reports
New technology was adopted by our Loss Prevention Department
in 2015. The new technology improves our reporting and significantly
increases the efficiency and effectiveness of the department.
Following the inspection, reports will be sent directly to you detailing
the results of the inspection.

ARE YOU READY FOR A POWER OUTAGE?

You should receive copies of the new wordings with your 2016
policy renewal. If you did not receive a copy of the wording,
please contact your broker.
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Please read the enclosed information and
complete the “tear off” section. Completed
entry forms can be returned to us by mail or
taken into your agent/broker’s office, and
they will forward it to us. All entries received
before Tuesday, April 12, 2016 will be
entered into a draw for one of six discount
certificates to be applied to your insurance
premium with our company.

enter to

THANK YOU FOR PARTICIPATING,
GOOD LUCK TO YOU AND
CONGRATULATIONS TO THE

2015 WINNERS.

Once again we are pleased to
offer you a chance to WIN a
discount certificate to be applied
against your 2016 - 2017

insurance premiums.

1st prize is a $400 discount certificate, 2nd,
3rd, 4th,5th,and 6th prizes are $200 discount
certificates. The draw will be made at the
Board of Directors meeting to be held on
Tuesday, April 12,2016.

We are not responsible for lost entry forms,
or entry forms that arrive after April 12, 2016.
Winners will be notified by mail.

Power outages seem to be occurring more
frequently and in some areas are even lasting
for several days at a time. Being prepared will
help reduce the inconvenience of a power
outage and help you get through it.

The Government of Canada recommends
that you have emergency supplies to sustain
you and your household members for at least
72 hours. After you create your emergency
kit of essentials remember to check it
monthly to make sure nothing has been
removed and replace any items that no longer
function or have expired. Every emergency
kit will be slightly different depending upon
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ﬁ Like us on
Facebook

» Fbcﬂ:)twtﬁs @bayofgmutual

your specific needs, but be sure to include at * Try to keep your refrigerator and freezer

minimum the following items: batteries,
bottled water (about 4 litres per person), a
manual can opener, candles, cash, flashlight,
food (canned items), hand sanitizer, multi-tool
such as a swiss army knife, pet supplies,
prescription medication, radio (wind-up or
battery powered) because local media may
have information on how widespread the
outage is and how long it may last, basic
corded telephone and waterproof matches.

Some other useful tips to help you in the
event of a power outage include:

Box 6050, 13379 Loyalist Parkway
Picton, Ontario, KOK 2T0

facebook.com/bayofquintemutualinsurance

doors closed so that it stays cold for as long as
possible to prevent any food from spoiling. If
the power is out for an extended period of
time, then it may be necessary to discard some
food items such as diary and meat.

* Do not use your bbq inside your home to
cook or for a source of heat.

+ If you have a portable generator, do not
have it run inside your home.

*  Unplug any sensitive electronic equipment
because when the power returns it can
sometimes create a power surge and damage
your electronic equipment.

* Do not leave candles burning unattended.
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FIRE LOSSES

We had a record number of fire losses in 2015.
60 fire losses totaling $13.3 million were reported
during the year. Of the 60 fire losses, 18 losses
were significant fires costing more than $300,000
each. Carelessness has been a common reason for
fire losses this year. Sadly, many of the fire losses
in 2015 could have easily been prevented.
Topping the list of preventable fires in 2015 are
fires caused by the improper disposal of ashes from
a wood burning device, careless smoking and
inattention while cooking.

We urge you to think about fire safety. Please visit
our website www.bayofquintemutual.com to find
a number of useful safety tips regarding cooking,
woodstoves and fire places, smoking and candles.

—

(] Don’t overload ciruits

(V] Check smoke alarm
regularly

(/[ Don’tleave candles
unattended

(/[ Have an escape plan

Iutrodsucing BQUASSIST

Bay of Quinte Mutual now provides more than peace of mind to our policyholders.
We are pleased to announce the introduction of legal assistance and identity theft
assistance services.

The services are free and unlimited. To access the services, you simply need to call
the following toll free number: 1-877-837-0104. The services are available 24 hours
a day, seven days a week and 365 days per year. All of the lawyers have a minimum
of five years experience and services are available in English and French.

Telephone advisory services for personal and commercial issues are provided in the
following areas of law:
Civil litigation
Corporate and commercial
Employment
Immigration
Residential landlord and tenant Tax
Wills and estates

Condo / strata
Criminal

Family

Residential real estate

The identity theft support services provide access to an identity restoration
consultant, who is an experienced lawyer with specific training to provide ongoing
advice to you until your identity has been restored. Identity theft prevention, loss
and restoration services include:

General information about identity theft

Protection suggestions to help avoid becoming a victim

Step by step process to follow if an identity is stolen

Provision of an identity restoration tool kit

Assistance with identity theft resolution

Notarization services of affidavits and other documents for

law enforcement agencies, financial institutions and credit agencies
Preliminary search for any outstanding litigation as a result of

the identity theft
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COMPREHENSIVE INCOME FOR YEAR
BALANCE - END OF YEAR

962,034 3,494,134
33,886,776 32,924,742

Comments or Questions:
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TO BE DRAWN APRIL 12, 2016

 We invite your comments and suggestions for improvement of our Company. " )
We are not responsible for lost entry forms, or entry forms that arrive after April 12, 2016. Winners will be notified by mail.
Please complete and return this portion. Either present this section to your broker to be forwarded to us or mail to:

Bay of Quinte Mutual Insurance Co. P.O. Box 6050, Picton, Ontario KOK 2T0

Mutually yours,

et o

Fred Lang

You can download the complete financial statements from our website at www.bayofquintemutual.com, you can
email our company and request it at info@bayofquintemutual.com or you can call our office at 1-800-267-2126.



